Cancellation/Refund Policy Wording

PPAI’s Registration Policy on 2010 Expo Cancellations:
All cancellations must be submitted to PPAI in writing no later than December XX, 2010 for a refund to be issued.  No refunds will be issued after this time.  You may fax your request to XXX/XXX-XXX, or e-mail them to XXX@ppai.org.  Package mail and valet service are non-refundable.
PPAI Exhibitor Cancellation Information:  
10. CANCELLATION BY PPAI

If Exhibitor fails to make a payment required by this contract in a timely manner, PPAI may terminate this contract (and Exhibitor’s participation in the Event) without further notice and without obligation to refund monies previously paid. PPAI reserves the right to refuse Exhibitor permission to move in and set up an exhibit if Exhibitor is in arrears of any payment due to PPAI. PPAI is expressly authorized (but has no obligation) to occupy, or dispose of any space vacated, or made available by reason of action taken under this paragraph in such manner as it may deem best, and without releasing Exhibitor from any liability hereunder. PPAI may also terminate this contract effective upon written notice of termination if Exhibitor breaches any of its obligations under this contract, without any obligation on PPAI’s part to refund any payments previously made and without releasing Exhibitor from any liability arising as result of, or in connection with such breach.

11. CANCELLATION OF THE EVENT

If PPAI cancels the Event due to circumstances beyond the reasonable control of PPAI (such as acts of God, acts of war, governmental emergency, labor strike, or unavailability of the Exhibit Facility), PPAI shall refund to each Exhibitor its exhibit space rental payment previously paid, minus a share of costs and expenses incurred, in full satisfaction of all liabilities of Organizer to Exhibitor. PPAI reserves the right to cancel, re-name, or re-locate the Event, or change the dates on which it is held. If PPAI changes the name of the Event, re-locates the Event to another event facility within the same city, or changes the dates for the Event to dates that are not more than 30 days earlier or 30 days later than the dates on which the Event originally was scheduled to be held, no refund will be due to Exhibitor, but PPAI shall assign to Exhibitor, in lieu of the original space, such other space as PPAI deems appropriate and Exhibitor agrees to use such space under the terms of this contract. If PPAI elects to cancel the Event other than for a reason previously described in this paragraph, PPAI shall refund to each Exhibitor its entire exhibit space rental payment previously paid, in full satisfaction of all liabilities of Organizer to Exhibitor.

PPAI’s Professional Development’s Cancellation Policy:
Cancellations received in writing at least seven days before the event starts will receive a full refund of monies paid, less a $50 processing fee.  No refunds will be made within seven days of the event, or for “no shows.”
Texas Apartment Association

In case of cancellation, refund will be made only if notice is received by TAA in writing by April XX, 2010 (conference is April XX–XX). There will be a $35 service charge for all cancellations. No refunds for the Leadership Workshop; however, registration is transferrable.
Texas Association of School Boards 

Refund requests must be faxed to XXX/XXX-XXX on, or before September XX (convention is September XX–XX). A $50 cancellation fee per individual will be deducted from any refund request processed on, or before September XX. After that date, there will be no refund of registration fees; however, substitutions and name changes may be made on-site.  Refunds will be made after the convention.
Texas Computer Education Association

Payment Policy
TCEA accepts American Express, VISA, MasterCard, checks and school purchase orders (POs) for payment. Purchase Orders must include the following information:  registrants’ names, a breakdown of all events covered by the Purchase Order, a dollar amount for each item and a total amount for the Purchase Order. Payments, or purchase orders must be received before attending an event.

Changes/Transfers to Registration
Changes and transfers to your registration may be made by e-mailing XXX@tcea.org. The e-mail must include the registrant’s name, a list of items to be changed and the payment method. Changes are made on a first-come, first-served basis. A confirmation e-mail will be sent to the registrant once changes are made.

Others of Interest:
http://www.anseladams.com/content/workshops/workshop_policies.html
http://www.blueridgeworkshops.com/blue-ridge-workshops-cancellation-policy — Has increments of refund.
http://www.hr.uga.edu/careerdev/cancel.html — Covers cancellations, no shows and late arrivals; stringent, but it has good language.
http://www.nolanet.org/viewspage.cfm?ID=109
http://www.wesc.k12.in.us/PDCancelPolicies.pdf  —Even lists weather-related cancellations.
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