Calculating Dues Renewal Rates
Submitted by:  Tony Rossell, Marketing General Incorporated

An organization’s renewal rate measures the number of members kept over a given period of time—usually during a fiscal, or calendar year.

Here is how I recommend that you calculate your renewal rate:
Take the total number of members at the end of any given period and subtract the new members over the previous 12 months from this number.
Then divide this number into your total membership count from the previous 12 months.
Multiply this number by 100 to give you a percentage. 

Here is an example: 

You now have 10,500 members.  You started the year with 10,000 members and added 1,500 over the past year.  

The formula is:

(10,500 - 1,500)/10,000 = 90% renewal rate
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