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Q. 
Do I need to order electrical power?
A. 
Yes, your booth fee does NOT include electrical service.  If you have lights, a TV, a lead retrieval unit, or any other device that requires power, you must order electrical power.  For more information, see the UTILITIES section.

Q. 
What is the charge for a lead retrieval unit?  Do I get a lead retrieval unit automatically?*

A. 
Although your booth fee includes one complimentary lead retrieval unit, you MUST order this unit prior to ADD DATE HERE.  Complimentary units will not be provided after this date.  Units requested after this date will be charged the regular rate of $325. For more information, see the ADDITIONAL SERVICES section.  *Please note: Only members of PPAI are able to take advantage of this service.
Q. 
How many AMPS of power do I need to order for my lead retrieval unit?
A. 
You need to order 5 AMPs of power to run a basic lead retrieval unit. For more information, see the UTILITIES section.

Q. 
Am I required to use union labor at McCormick Place?
A. 
No, if your own full-time company employees can set up your display. For more information, see the LABOR section.
Q. 
Can I bring in outside food and beverages?
A. 
No, All food and beverage orders must be placed through the Levy Restaurants, the contracted caterer for this event. For more information, see the ADDITIONAL SERVICES section.

Q. 
I would like to use another contractor to install and dismantle our exhibit. How do I do that?
A. 
You must complete the Exhibitor Appointed Contractor form, and mail it along with your EAC’s Certificate of Insurance to PPAI by ADD DATE HERE. For more information, see the EXHIBITOR APPOINTED CONTRACTOR section.

Q. 
When can I start setting up my booth?
A. 
Refer to the Target Move-In instructions and floor plan under the SHIPPING/MATERIAL HANDLING section.

Q. 
When can I start breaking down my booth?
A. 
You may not break down your booth until the close of the exhibit floor at 5:00 p.m. on ADD DATE HERE. Exhibitors who close their booths early are not complying with the terms of their booth contracts and will be fined accordingly.

Q. 
Am I allowed to serve alcohol from my booth?
A. 


No, alcoholic beverages may not be distributed by exhibitors on the show floor during exhibit hours. For more     information, see the REGULATIONS section.
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